GOVERNMENT OF INDIA
HIGH COMMISSION OF INDIA, NAIROBI

Name of the Work:

1. Supply, installation and commissioning of 27 Nos. of CCTV Cameras
at India House, 151, Limuru Road, Muthaiga, Nairobi.

2. Supply, installation and commissioning of 27 Nos. of CCTV Cameras
at Indian High Commission Residential Complex, Wangapala Road,
Parklands. Muthaiga, Nairobi.

3.  Annual Maintenance Contract (AMC) of the system for three years.

PERIOD OF COMPLETION: 21 days
LAST DATE FOR BID SUBMISSION 21 Sep, 2021

Government of India
High Commission of India,
Nairobi.



TENDER NOTICE
Tender Reference Number: NAI/ADM/815/1/2019
SUB: SUPPLY, INSTALLATION AND COMMISSIONING OF CCTV CAMERAS WITH
WITH THREE YEAR ANNUAL MAINTENANCE CONTRACT AT FOLLOWING
LOCATIONS.
* INDIA HOUSE (121, Limuru Road, Muthaiga Nairobi) — 27 No. of Bullet cameras

* HIGH RIDGE RESIDENTIAL COMPLEX (Wangapala Road Parklands) — 25 No. of
Bullet and 02 No. of Dome cameras

The client (High Commission of India) in Nairobi, invites bids from security agencies
registered with the government of Kenya for supply, installation and commissioning of
CCTV cameras at the above locations.

Date of Publication 01.09.2021

Pre-Bid Meeting 15.09.2021 at 1100 hrs.
Last Date for submission of bids 21.09.2021 till 1530 hrs.
Technical Bid Opening 21.09.2021 at 1600 hrs.
Financial Bid Opening Will be intimated due course

Contact Details:

Head of Chancery

HIGH COMMISSION OF INDIA (Jeewan Bharati Building, Harambee Avenue Nairobi)
Phone: 0701464838 Email:- hoc.nairobi@mea.gov.in

Assistant welfare & Personnel officer (AP&WO)
Phone: 0715412190, Email: - apwo.nairobi@mea.gov.in




TENDER DOCUMENT FOR SUPPLY, INSTALLATION AND COMMISSIONING OF CCTV

CAMERAS (WITH THREE YEAR OF AMC) AT INDIA HOUSE AND HIGH RIDGE

RESIDENTIAL COMPLEX, HIGH COMMISSION OF INDIA, NAIROBI

Sealed tenders in conformity with detailed tender call notice are invited from Security
Agencies/ Firms who meet the following criteria: -

The service provider should be authorised by Government of Kenya to provide above
services.

The agency should be registered with National Construction Agency.

Previous experience of having provided similar services for at least two other
Embassies/Government agencies/other reputed public or private organisations.

Working with or recognition by United Nations office in Nairobi would be an added
advantage

The Security Agencies/ Firms having good track record and relevant experience are eligible to
apply. This tender document can also be downloaded from Government of India, e-Publishing
System Website https:/leprocure.gov.in and High Commission of India website:

www.hcinairobi.gov.in . The tenders should be submitted in ONE SEALED ENVELOPE in the
following manner.

The first sealed cover should be superscribed ‘Technical Bid' and should contain all
relevant information showing compliance with the technical requirements listed in this
document with all supporting documents. Product details shall also be indicated in
technical bids. The financial bids would be opened in respect of those bidders, whose
technical bids have been found meeting given eligibility conditions/ specification. The
check-list of documents to be submitted along with technical bid is placed at
Annexure-IIl.

The second sealed envelope should be superscribed ‘Financial Bid' and should
contain the duly filled in proforma placed at Annexure-| (India House), Il ( Hiah Ridae
Residential Complex) and IV comprehensively. The financial bids should clearly
mention the unit price, Rate (unit price x Quantity), Annual Maintenance Contract
(AMC) charges for three years, any other expenditure, VAT and the total cost in
Kenyan Shilling, USD and INR.

Both the sealed covers should be placed in ONE SEALED ENVELOPE superscribed
“SUPPLY, INSTALLATION AND COMMISSIONING OF CCTV CAMERAS". This
should be addressed to HIGH COMMISSION OF INDIA, Jeewan Bharati Building,
Harambee Avenue Nairobi and sent by post or hand delivered latest by 21.09.2021.
All three envelopes should bear contact details of the company.The bids will be
opened in the presence of the bidders or their authorised representatives (along with
authorisation letter from the bidder) at designated time and date 15:30 hrs on
21.09.2021.Tenders received after the due date and time or incomplete and conditional
tenders shall not be accepted. Submission of more than one tender paper by a bidder
for a particular work will render the bid liable for rejection.



Scope of Work.

Supply, installation and commissioning of CCTV cameras (with three year of Annual
maintenance contract) of reputed make at following locations.

S. |Location Services Required
No.
;1 India House, 151, Limuru Road, |27 No. of Bullet cameras. Please

Muthaiga, Nairobi refer to the specifications enclosed
as Annexure-l (Page 6-8)

High Ridge Residential Complex, | 25 No. of Bullet and 02 No. of Dome
Wangapala Road, Parklands,Nairobi cameras. Please refer to the
specifications enclosed as
Annexure-ll (Page 9-11)

Above mentioned locations (S.No. 1 & 2) | Annual Maintenance Contract for 03
years

Description of Services to be Rendered.

Supply, installation and commissioning of quality CCTV camera system followed by
necessary training to Mission'’s officials

Provision of three years of Annual Maintenance Contract (to be commenced after one of
warranty period)

Prompt response (within six hours of complaint made) during warranty and AMC period.

To implement any recommendation by the client to upgrade the system/ services
provided on mutual consent.

Technical Requirements: Technical conditions for the Security Services Agencies/Firms are
as follows:

The Agency should provide proof of compliance as regards local laws and statutory
regulations.

The company should demonstrate and explain their technical, professional and practical
experience of having supplied and installed similar devices to public/private
organizations including Diplomatic/ International organizations in Nairobi.

The company selected for supply and installation of CCTV system will have to sign a
Non-Disclosure agreement prior to commissioning of the system. The agency shall not
divulge or disclose to any person, any details of this office, operational process,
technical know-how, security arrangements and administrative/ organisational matters
as all are of confidential nature.

The agency is to carry out above work through technicians who have been vetted by
the local Government in terms of past record, character and antecedents. Background
details and proof of vetting should be provided to the client.

The agency should have provisions for real time checks of functioning of the CCTV
system to ensure that the quality service is rendered.

Defect Liability Period will be 12 months from the commissioning of the system.
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* Defect Liability Period will be 12 months from the commissioning of the system.
Retention Money: 5% of contract amount for 12 months i.e., till the Defect Liability
Period is over. No charges shall be paid for any repair/ replacement during this period.

* Upon successful installation and commissioning of the CCTV system, it shall be
incumbent on the company to impart training to the officials who would operate the
system.

* The Client shall not be liable for any loss, damage of any personal belongings,
equipment or vehicles of the personnel of the agency while executing the work.

* That the agency on its part and through its own resources shall ensure that the goods,
material and equipment etc. of this Mission are not damaged in the process of carrying
out the work undertaken by it. The company shall also be responsible for acts of
commission and omission on the part of its staff and its employees. If the client suffers
any loss or damage on account of negligence, default or theft on the part of the
employees/ agents of the agency, then the agency shall be liable to reimburse to the
Client for the same. The agency shall keep the Client fully indemnified against any such
loss or damage. The responsibility and liability that will arise of any accident or casualty,
occurring during the course of working to any staff engaged by the agency, will remain
with the agency. The Client will no way be responsible for this or any other clause
mentioned above.

Approximate cost of tender- The approximate cost of the tender is KSH 4600000. The
Tenderer shall examine the scope of work and other Documents and all Addenda (if any)
before submitting his Tender and shall become fully aware of the extent, quality, type and
character of operations involved in the supply. The Tenderer shall visit and acquaint himself
with the site of the installation. The tenderer shall take entire responsibility in the interpretation
of this report and of the site conditions. No consideration or compensation will be given for any
alleged misunderstanding of the nature of the work to be executed.

Annual Maintenance Contract : - The bidder shall also provide three years Annual
Maintenance contract cost beyond warranty period. However, the same will be executed at
discretion of the High Commission. The cost of AMC will also be taken into consideration for
evaluation of the tender. Draft AMC with terms and conditions may be provided

Right to Acceptance or Rejection of Tenders. The tender is liable to be rejected inter-ilia: -

* Ifitis notin conformity with the instructions and proforma mentioned in the tender paper
and not properly signed by the bidder.

* Ifitis received by telex, telegram or by email.
* |Ifitis received after the expiry of the due date and time.

High Commission of India reserves the right to: -

* Accept/Reject any of the tenders in full or part thereof. Revise the requirement at the
time of placing the order. Add, modify, relax or waive any of the conditions stipulated in
the tender specification wherever deemed necessary. Reject any or all the tenders in
part or full without assigning any reason thereof.
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Annexure-lil

CHECK-LIST OF DOCUMENTS TO BE SUBMITTED ALONG WITH TECHNICAL BID

documents.

S. No. |Document to be;bmmed |5ubmitted/ Not submitted/ Remarks i
Complied Not/ Complied
1. Copy of Authorisation from
. Government of Kenya.
2 Copy of Registration with
- NCA
3. List of Clients indicating
period of work executed
with them, as a proof of
experience in this field and
references thereof.
4. Undertaking by the Bidder.
| (Refer to Annexure Il
5. Any other supporting

Signature of Bidder

Seal of Establishment

Full Name of Bidder with address & Date



PROFORMA FOR SUBMITTING FINANCIAL BID

Name of Bidder -
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Annexure-1V

S. Description of Service Total cost
No In KSH In USD In INR
i Supply, Installation and
commissioning of 27 No. of bullet
CCTV cameras at India House
2 Supply, Installation and
commissioning of 25 No. of bullet
and 02 No. of dome CCTV cameras at
High Ridge Residential Complex
4 AMC charges for 03 years
5 VAT, if any
6 Grand Total

Signature of Bidder

Seal of Establishment

Full Name of Bidder with address & Date

Note: - The bidders are required to quote their rates both in words and figures and put
their signature; they should also sign on any overwriting or any correction made in the
tendered rate. The rates filled in figure only and not in words shall be liable for rejection for
which no paper cost shall be returned to the bidder(s).
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Annexure-V

UNDERTAKING BY THE BIDDER

This is to certify that l/we before signing this tender have read and fully understood all
the terms and conditions contained herein and undertake myself/ ourselves to abide by them.
I/we further certify that I/we have the ability to meet all the technical specifications and quantity
listed in this tender document (Annexure-1 & I1).

Signature of the Bidder with Seal

Name:

Designation:
Address:
Phone No.




ePublishing System, Government of India - Mozilla Firefox

50%

Government eP System, Goverx it of India
ik ePublishing Tender Details
g System Date : 01-Sep-2021 0

Basic Details

o i Chain
Tender Referen
Tender 1D
Tender Type Global Tenders Form of contract Warks
Tender Category Works No. ol Covers z
Payment Mode Kot Applicable Is Multi Currency Allowed For BOG o

I8 Multi C

try ol External Affaivs||Min. of Ext Allairs -Adninistealive D
IFADM/15M1/2019

umber

vency Allowed For Fee

Cover Details, No. Of Covers - 2

Caver No Cover Due

1 Fe/PretualiTecl OF INDIA

HIG] MISSIO

ES Finance s HARAMBEE AVEN

Tender Fee Details, [Total Fee in ¥ * - 0.00] EMD Fee Del 5
Tender Fee in T o0 EMD Amount in T
Fee Payable To B Fee Payable AL NA EMD Fee Type
Tender Fee Exemption Allowed NA [EMD Payable To
Work /Hemis)
-

EMD Exemplion Allowed NA
EMD Percentage NA
[EMD Payable At NA

SUPPLY AND INSTALLATION OF CCTV CA

MERAS [N HIGH COMMISSION OF INDIA RESIDENCES IN NAIROBI

[Work Description
Pre: Qualilication Delails
Tender Value in
Contract Type

Location

Pre Bid Meeting Address

Product Category
Bid Validity (Days)
Pincode

Pre Bid Meeling Date

Sub calegory N
Period OF Wi (Days) 21
Pre Bid Meeling Place HIGH COMM

Bid Opening Place (CONFERENC
INDIA

[ON OF INDLA, NAIROBI
ALL OF HIGH COMMISSION OF

LCritical Dates

Publish Date

Document Download | Sale Start Date
Clarilication Starl Date

Bid Start Date

Bid Opening Date
Document Download / Sale End Date
[= End Date

Bid Submission End Date

Tender D
NIT D

ment [5:Na [pocunent Name

& 1pdl

[Document Sice (in KB)
NAIRDBEL_NIT I

Work llem Documents

[s.n0 [Document Name | [Document Size (in KB) ]
‘1 ir«.mm doeument for CCTV tamerss lnstallatios AR BRARKTLBUILDING, HARAM ‘ 128 n'{|

Tender Inviting. k

Name [\ ¥ 5. K SETTY, HEADO OF CHANCERY

[ Address ‘H[l H COMMISSION OF INDIA, 0ZND FLOOR, JEEVAN BHARATI BUILDING, HARAMBEE AVENUE, NAIROBI

Tender Creator Details

Created By VWS, K SETTY

Designation HEAD OF CHARCERY

Created Date [

p-2021 03:11 PM




